
“With our new managed SD-WAN network solution from GTT, 

we have more options to connect our sites the way we need to”

Heinz Wackermann, Head of IT Infrastructure and Operations, KSB

Client Challenge

● Increased globalization of manufacturing and supply chains

● Established MPLS network lacking flexibility

● Inefficient site set up requiring high level of tailoring in order to upgrade

or change

● Embarking on digital transformation

GTT’s Solution

● Bandwidth increase of 600% across global network with Managed SD-WAN

● One-stop-shop solution connecting all sites

● Cloud Firewalls protecting critical data and applications

● Agile future proof infrastructure built to grow with the company

● Easily implement changes and upgrades company wide

KSB
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KSB is a leading producer of pumps, valves and services for industrial, building, water engineering and more. 

It has around 190 sites and more than 15,000 employees in 16 countries. Its products are sold throughout 

139 markets around the world.



“The speed of our new network has improved tremendously with the 

help of GTT’s SD-WAN overlay for corresponding data transfers.”

Jan Heilbrunner, Department Head of Networks and Security, Endress + Hauser

Client Challenge

● MPLS network unable to keep up with business requirements

● Needed scalable bandwidth to meet the high-speed demands for data

transfer applications

● Challenges with connecting to hard-to-reach sites in Russia and Asia

GTT’s Solution

● Increased bandwidth availability 10 times while keeping costs in check

● Reduced complexity with Managed SD-WAN

● Adapted to meet industry specific requirements and applications

● Agile customer support with GTT Professional Services

● Leveraging GTT’s Tier 1 Backbone for connectivity to any location in

the world

ENDRESS + HAUSER
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Endress + Hauser is a global leader in measurement instrumentation, services and solutions for industrial 

process engineering. It has over 14,400 employees worldwide with more than 8,900 patents and patent 

applications ensuring innovative solutions customized for customer requirements.



“In GTT we found a flexible partner with top service levels and 

the willpower to do the best for its customers at all times.”
Director of IT, Thule Group

Client Challenge

● Company in a constant state of structural change

● Continued organizational growth and development

● Applications moving increasingly to the cloud

GTT’s Solution

● SD-WAN across 35 global sites with dual links

● MPLS primary for all sites with Internet secondary for most sites

● Managed firewall

● VPN concentrators for remote users

● In-region support

THULE GROUP
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The client has over 2,000 employees in more than 30 locations across 16 countries. 

Its products are sold throughout 139 markets around the world.
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