CXoe

The world's #1
cloud customer
experience
olatform

Transforming One-on-One Experiences
in the Contact Center

NICE CXone, the world's #1 cloud customer experience platform is the
most complete, easiest and most reliable solution for companies to achieve
their customer experience goals.

CXone is the first and only platform unifying best-in-class Omnichannel
Routing, Analytics, Workforce Optimization, Automation and Artificial Intelli-
gence — all built on an Open Cloud Foundation

CX The new

competitive differentiator

CXone helps organizations of all sizes provide CX (customer experience)
today's consumers demand all in one unified experience, with one step
ahead on Al-insights, on one cloud native platform, along one proven path.

Em power CXone helps organizations al all sizes empower

your teams to move faster and work smarter.
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customers of all sizes
globally.

One experience
Purpose-built, best-of-breed
and unified applications for
employees and customer

One Step Ahead

Predict and act on Al-powered
insights to delight customers
and engage employees
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One dloud

Open, cloud native, scalable
and secure — to grow with
your needs
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One path

Fast onboarding of new
capabllities and employees
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