CBTS Overview

CBTS is a wholly owned subsidiary of Cincinnati Bell, publicly traded on NYSE as CBB.
We are a leading technology provider to enterprise clients in all industries, including
dozens of Fortune 500 and Global 2000 companies. Our differentiator is the agility,
flexible delivery models, and client focus of a smaller company, coupled with the
ability to deliver the resources, scale, and capabilities required by large
organizations. With over 800 certified engineers and locations across
North America and the UK, CBTS offers outstanding expertise.
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CBTS stays at the forefront of technology trends in order to offer
best-of-breed solutions to our clients. We partner with all leading
technology manufacturers across the broad IT landscape and
offer customized solutions to achieve our clients’ measurable
business outcomes. Clients leverage our flexible OpEx or

CapEx delivery model to:

Enable collaboration, workforce mobility, and
omnichannel customer experience.

Modernize E-Commerce platforms, web presence,
and applications to digitally transform their business.

Improve data protection and security strategies
that address ongoing cyber threats and meet
industry compliance requirements.

Implement cloud strategies that improve
business agility, speed to market,
and reduce costs.

Manage technology infrastructure and maintain
24x7x365 operational uptime.




cbts

CBTS Client Base

As a trusted advisor and partner, CBTS' long list of over 2,400 clients includes:

Fortune 500 companies g Financial firms @ Retailers

Healthcare organizations Iiﬂn Manufacturers Technology firms

ﬁl Local, state, K-12 and higher []223 Business services
and federal governments educational institutions

We are fully equipped to support large single-site clients with thousands of employees or global,
multi-location technology infrastructures.
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End-to-End Technology Partnership
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Consult Build Transform Support

Technology Assessments Design and Achieve Business Outcomes Monitor
Solution Architecture Operation Efficiency Manage
Infrastructure Build-Out Mitigate Risk

OPEX or CAPEX

Public/Private/Hybrid

Digital Transformation Strategy
Cloud Strategy Resources

Gain Competitive Edge




